
                                                                     

                                                       

 

                                                                                             

Past newsletters are available on the NM Medicaid Portal at the bottom of the Provider Information section 

(scroll down to EVV) at:  https://nmmedicaid.portal.conduent.com/static/ProviderInformation.htm 
 

August 10, 2022 
 

Critical Updates 
 

 

Developmental Disabilities and Supports Waiver Agency Based 

Mi Via and Supports Waiver Participant-Directed 
 

Paid Sick Leave 
 

On July 1, 2022, the Healthy Workplaces Act of 2021 went into effect in the State of New Mexico.  The 

Healthy Workplaces Act is a law which requires all private employers in New Mexico to allow employees to 

accrue and use a benefit called earned sick leave. Employees may use this paid leave for various reasons, 

including illness or injury of the employee or their qualifying family member, and to deal with certain legal 

and family issues.   
 

In general, employees can earn one hour of sick leave for every 30 hours worked. Employees will accrue 

leave and may use up to 64 hours per year.  In addition, employees may carry leave balances from year to 

year. Employees should speak to their employers to determine the process to request and use this leave.  
 

Additional information and a list of FAQs may be reviewed by visiting: 

https://www.dws.state.nm.us/NMPaidSickLeave  
 

Developmental Disabilities and Supports Waiver Agency Based 
 

Reminder: Service Codes 
 

Choosing the correct service code when a worker checks in and out of EVV is a critical component for all 

EVV providers to review. If the incorrect service is chosen, the service in EVV does not match the service that 

is provided to the client, and the service that has been approved on the budget. 
 

Please review the following service codes for EVV providers. 
 

(*Please note, Supports Waiver codes are highlighted in yellow.) 
 

Developmental Disabilities Waiver (DDW) and Supports Waiver (SW)  

Agency-Based Service Codes 

Name Description Procedure Code / 

Modifier(s) 

DDW Respite DD Waiver Respite DDWVT1005HB 

DDW Respite-GP DD Waiver Respite-Group DDWVT1005HBHQ 

DDW CIHS-F/N  DD Waiver Customized In Home Supports -Family Natural 

Supports 

DDWVS5125HB 

DDW CIHS-IND DD Waiver Customized In Home Supports -Independent 

Living 

DDWVS5125HBUA 

SW Agency PC Supports Waiver Agency Based Personal Care SUWV99509AD 

SW Agency Respite Supports Waiver Agency Based Respite SUWVT1005AD 
 

https://nmmedicaid.portal.conduent.com/static/ProviderInformation.htm
https://www.dws.state.nm.us/NMPaidSickLeave


                                                                     

                                                       

 

                                                                                             

For the Developmental Disabilities Waiver (DDW) and Supports Waiver (SW) agency-based services, claims 

confirmation by the agency includes verifying the correct service code is being used by the worker. If an 

incorrect service code is used, the claim will have a critical exception that will prevent the provider from 

confirming and therefore billing the claim. The exception will need to be reviewed and cleared for the claim 

to be processed. 
 

Mi Via Waiver and Supports Waiver (SW) Self-Directed Service Codes  

Mi Via Homemaker Direct 

Support - Vendor 

Mi Via Homemaker/Direct Support - Vendor MVIA99509AC 

Mi Via Vendor Respite Mi Via Respite - Vendor MVIAT1005AC 

SW Vendor PC Supports Waiver Participant Directed Vendor 

Personal Care 

SUWV99509AC 

SW Vendor Respite Supports Waiver Participant Directed Vendor Respite SUWVT1005AC 
 

Self-directed services are not billed through AuthentiCare. However, it is important that the correct service 

codes are being used when the worker is checking and out so the information in AuthentiCare matches the 

information in Palco.  
 

*Please remember, In-Home Living Supports (IHLS) service code MIVIAT2033 is no longer required to 

use EVV . 
 

The Mi Via/Individual service codes are below: 
 

Mi Via / Individual Service Codes 

Name Description Procedure Code / 

Modifier(s) 

Mi Via Homemaker Empl Mi Via Homemaker/Direct Support - Employee MVIA99509 

Mi Via IHLS Mi Via In Home Living Supports MVIAT2033 

Mi Via Respite-SD Empl Mi Via Respite - Employee MVIAT1005SD 

Supports Waiver Empl 

Personal Care 

Supports Waiver Participant Directed Employee 

Personal Care 

SUWV99509AD 

Supports Waiver Empl 

Respite 

Supports Waiver Participant Directed Employee 

Respite 

SUWVT1005AD 

 

For additional information on service codes, the AuthentiCare User Manual can be located in the Custom 

Links tab on the AuthentiCare website, and the links to the training recordings are ➔  
 

• Agency providers: https://attendee.gotowebinar.com/recording/7825085038938917123 

• Mi Via and Support Waivers: https://attendee.gotowebinar.com/recording/1486933768303601679 

How-To Tips 
 

Developmental Disabilities and Supports Waiver Agency Based 
 

Claim/EVV Inquiries 
 

Providers should call 800-299-7304 for claim inquiries. If the call center agent can’t find a claim based on 

client ID or name, date of service and code or you have an EVV related issue CCSC will escalate to Conduent 

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fattendee.gotowebinar.com*2Frecording*2F7825085038938917123&data=05*7C01*7CJenni.Mcnab*40state.nm.us*7C7497f9b8159a4301600308da4fde1ce9*7C04aa6bf4d436426fbfa404b7a70e60ff*7C0*7C0*7C637910112659814411*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=tlgyTFf6myr0oownpUun443MGCYZx4sQpxANups9KEw*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!P9vvK-4S!kNZPJChDUhDgwl9Th-aSeEXoL_oc6Z0RE9Qg2zRIXeRTNO2tlWKqC5ut4s9Bf-YBeDBHRRH6lop61SSwetBwVXctPvhbaWojpp0$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fattendee.gotowebinar.com*2Frecording*2F1486933768303601679&data=05*7C01*7CJenni.Mcnab*40state.nm.us*7C7497f9b8159a4301600308da4fde1ce9*7C04aa6bf4d436426fbfa404b7a70e60ff*7C0*7C0*7C637910112659814411*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=IqyaV7i5prRMElD8mROp8*2F8KlpEJ*2BCFZwvvQgxYhXPE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!P9vvK-4S!kNZPJChDUhDgwl9Th-aSeEXoL_oc6Z0RE9Qg2zRIXeRTNO2tlWKqC5ut4s9Bf-YBeDBHRRH6lop61SSwetBwVXctPvhbaF2o3zU$


                                                                     

                                                       

 

                                                                                             

real-time. Please make sure the agent provides a call record number. The call record number is used to 

confirm the progress of your escalation. Conduent will contact you within 1 business day of your call. 

Conduent should provide a resolution or indicate your issue has been escalated to Fiserv (AuthentiCare). 

Fiserv has 2-3 business days to resolve your issue. Your issue should be resolved within 4 business days from 

your call. Conduent will contact you with the resolution. 

If you have no resolution by the 5th business day, please contact CCSC. Provide the call agent with the 

previous call record #. Call Center agent will review call record # and provide either a resolution or escalate 

to Conduent by reopening existing ticket or creating a new Tier 3 ticket. CCSC should indicate on the 

escalation “Provider Agency Priority”. Conduent has 8 hours to contact you with resolution or escalate to 

Fiserv. Fiserv has one business day to resolve and get the escalation back to Conduent. Conduent has 8 

hours to contact you with a resolution. 

Training News 
 

Mi Via and Supports Waiver Participant-Directed 
 

***THIS DOES NOT PERTAIN TO DEVELOPMENTAL DISABILITIES WAIVER AND SUPPORTS WAIVER 

AGENCY BASED SERVICES. GO-LIVE PLANS FOR THESE GROUPS WILL BE PROVIDED LATER*** 
 

Are You Ready for Palco Phase II Go Live? 
 

The transition from FOCoSOnline to Palco Connect is being delayed past the original projected go-live date. 
   

The data transition moratorium has been lifted at this time.  Participants and consultants can 

RESUME submission of SSPs/ISPs and budgets in the FOCoS online system for initial and revision 

budgets.   
 

Please stay tuned for updated information on the new date. You should continue to prepare by: 
 

✓ Review a Participant/Employer training hosted by Palco 

✓ Make sure your Worker(s) review a training hosted by Palco 

✓ Visit www.PalcoFirst.com/New-Mexico to find helpful training resources including recorded training 

sessions, the Palco Connect user guide, the AuthentiCare mobile app user guide 
 

We have recently posted trainings for self-directing Employers and Workers on our Palco YouTube page 

that allow the individual viewing the trainings to turn on the Closed Caption feature.  
 

Self-directing Employers can access these resources at the following links: 
 

• New Mexico Employer Connect/EVV Training – Spanish (3/22) - 

https://www.youtube.com/watch?v=GsoSN66LeEY  

• New Mexico Employer Connect/EVV Training – English (3/22) - 

https://www.youtube.com/watch?v=R7c3P956auU  
 

Self-directing Workers can access these resources at the following links: 

• New Mexico Worker Connect/EVV Training – Spanish (3/22) - 

https://www.youtube.com/watch?v=686hMlIGs1Y 

• New Mexico Worker Connect/EVV Training – English (3/22) - 

https://www.youtube.com/watch?v=Y0Xklc-dOMQ 
 

http://www.palcofirst.com/New-Mexico
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DGsoSN66LeEY&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880346780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=bbUehM2Gu1mmcQfso15q3SSnNpTpSL52nJ3xcgLAq%2FE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DR7c3P956auU&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880346780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GSNFoLTjLLkFjgjNYPiT1ZYr1M6O1aElBNqsstldy74%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D686hMlIGs1Y&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880190546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yblv6jSuVht%2BaxbNUs3jSR5iQVI%2FKnn7uM8jGFJulAE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DY0Xklc-dOMQ&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880503072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=DNTO69zp%2FI%2FL1lq2EfgclVIIRdhX7X3r2kolon0Gz08%3D&reserved=0


                                                                     

                                                       

 

                                                                                             

 

As part of Phase II of this project, we will: 
 

• Transition from FOCoSOnline to the Palco web portal  

• Offer an online enrollment option using Palco Intake to enroll new waiver participants, employees, 

and Employers of Record 

• Offer an online resource, Palco Connect, for electronic timesheet review and approval for Employers 

and Workers 

• Offer an online administrative resource, Palco Case Management Portal, for professional users like 

State staff, Consultants, Community Supports Coordinators, Third-Party Assessors, and CCSC. 

• Offer an Electronic Visit Verification (EVV) solution for Employers and Workers called AuthentiCare 

 

Please continue to review this newsletter for the latest information and updates about the Phase II 

Go-Live. 


